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_ onstop Internet Delivery

In a world where 24 x 7 availability, point-and-click ordering, and instant access to the latest
products and services have become routine, a company must embrace the Internet and its glob-
al powers of communicating and conducting transactions in order to meet the needs of today's

customer.

In recognition of these needs, SCO Inc. has launched a comprehensive electronic delivery pro-
gram to enable online delivery of our products and services. Our customers have responded
with such enthusiam to our electronic delivery systems that, in one instance, our online sales to

our contracted distribution customers increased by % in just a one-year period.

Overall our customers are seeing improved levels of customer service, greatly reduced lead
times, a vast shrinking of paperwork and physical resources, and nonstop access to our prod-
uct offerings. As electronic commerce technology continues to evolve, we are committed to
adopting the latest technologies and continuing to enhance the customer delivery experience.
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Partner Store

=:he Partner Store is a Vyeb site where distributors of SCQO Inc.

products around the world may place orders for licenses and

receive delivery online at their desktop computer. The Partner

Store provides an online order and delivery mechanism for delivering soft-
ware licenses to our direct contracted customers. Instead of physical deliv-
ery, you order and receive your licenses via the Internet, and print them at

your location.

The Partner Store is open 7 days a week, 24 hours a day, giving you the
flexibility to order what you want, when you want it. This provides the addi-

tional benefits of just-in-time delivery, slashed inventory, and no freight costs.
Gone is the paper PO, the physical stock, the warehouse space, and, best of
all, the lead time. V¥hat stays the same is your contract pricing contract

terms and conditions, the RMA process, and your SCO contact.

Ask your sales representative to set up a demonstration for you today —

getting started is fast and easy.

Direct Purchase

any products can be ordered online directly from SCO Inc. via one
of our direct purchase sites. If you're a student or would like to

use our software for non-commercial purposes, you can order a
FREE single user license for one of our UNIX operating systems —
UnixVvare 7 or SCO OpenServer Release 5.05 — from our Offers site at
www. sco.comlioffers. These licenses are fully functional with the only
restriction being that their use is for personal and non-commercial purposes.

Our Offers site is also the source for low-cost media kits for a number of
free and evaluation products from SCO Inc., including Tarantella Express,
Tarantella Enterprise Il, SCO Vision2K, SCO Skunkware open source soft-
ware, and the non-commercial versions of UnixV¥are 7 and 5CO
OpenServer Release 5.05. If you want to take an SCO Inc. product for a
trial run, www.sco.comioffers should be your first port of call. You can

place an order using your credit card or an International money order.

Finally, if it's documentation you're looking for, visit our supplemental docu-
mentation site at www.sco.comisdocs and place your order at any time of

day or night.
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Download

«::he source of pre-release, evaluation, and free products from SCO

Inc. as well as open source tools, drivers and supplements,

i www.sco.comidownloads is one of our most frequently visited
YWeb sites.

Customers from all corners of the world take advantage of the free offer-
ings on our download site.You'll be provided with quick and easy access to
the latest versions of add-on products, development tools, fixes and supple-
ments and much more. Simply key in the operating system you're running

for a list of compatible products, or view the full list to make your selection.
To help ensure successful downloads, we make large download files avail-
able in parts as well as the whole, and we also use an extensive network of

mirrored sites around the world to guarantee the closest connection point

available.

Registration

egistering your product is important and will ensure that you are

kept up-to-date on new enhancements, products, and services. In

ddition, the feedback on your systems and particular use of our
products enables us to develop solutions more specifically tailored to your
needs.

Our VWeb registration service at www. sco.com/iregister is available 24

hours a day, 7 days a week, and you can quickly and easily register up to six
SCO Inc. products in any one registration session for the same system.

Special Programs

embers of our Reseller and Developer programs can purchase

special program-related materials such as not-for-resale licenses

and discounted developer tools at the click of a button.

Visit www. sco.comipartners or www.sco.comideveloper today for more
information on the special online offerings available to our partners.




Summary of Benefits For More Information

24 x 7 access for orders and downloads Please Contact:

Just-in-time delivery

SCO Inc. Corporate Headquarters &

No freight costs Regional US Office
425 Encinal Street, Santa Cruz, CA 95061-1900, USA
No physical stock or storage Sales and Info: 800-726-8649 or +1 831 425 7222
Faxx  +1 831 458 4227
No aging inventory — latest versions E-mail: info@sco.com http:/fwww.sco.com

- SCO Canada & Latin America Regional
Fast time to market Office

SCO Canada & Latin America

425 Encinal Street, Santa Cruz, CA 95061-1900, USA
Tel: +1 831 427 7811

L ocation independent Faxe  +1831 427 5418

Cost savings

SCO Europe, Middie East, India, &
Africa Regional Office

SCO United Kingdom

Croxley Business Park, Hatters Lane, Watford VWD |
8YN, United Kingdom

Tel: +44 (0} 1923 816 344

Fax: +44 (0) 1923 813 808

SCO Asia Pacific Regional Office

SCO Singapore

171 Chin Swee Road, #03-05/06 San Centre,
Singapore 169877

Tel: +65 536 6606

Fax: +65 536 6619
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